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AMENDMENTS 
In (he Specification 

Please replace the paragraph beginning on Page 1 , line 10 with the following amended 
paragraph: 

This application relates to co-pending United States patent application Serial No. 
_1_0/Q66.841, attorney docket number P7223, filed on a e ven date herewith February 4. 2002. 
entitled "Remote Services System Management Interface" and naming Michael J, Wookey, 
Trevor Watson and Jean Chouanard as inventors, the application being incorporated herein by 
reference in its entirety. 

Please replace the paragraph beginning on Page 1, line 16 with the following amended 
paragraph: 

This application relates to co-pending United States patent application Serial No. 
10/067.074, attomey docket niimber P7225, filed on a e v e n date horowith February 4, 2002 , 
entitled "Remote Services Message System to Support Redundancy of Data Flow" and naming 
Michael J. Wookey, Trevor Watson and Jean Chouanard as inventors, the application being 
incorpomted herein by reference in its entirety. 

Please replace the paragraph beginning on Page 1, line 22 with the following amended 
paragraph: 

This application relates to co-pending United States patent application Serial No. 
10/066,950, attomey docket number P7229, filed on a even date her e with February 4> 2002> 
entitled "Remote Services Delivery Architecture" and naming Michael J, Wookey, Trevor 
Watson and Jean Chouanard as inventors, the application being incorporated herein by reference 
in its entirety. 

Please replace the paragraph beginning on Page 1. Imc 28 with the following amended 
paragraph: 
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This application relates to co-pending United States patent application Serial No. 
10/066,828. attorney docket number P7230, filed on a even dato h e r e with February 4. 2Q02. 
entitled "Prioritization of Remote Services Messages Within a Low Bandwidth Environment" 
and naming Michael J. Wookey, Trevor Watson and Jean Chouanard as inventors, the 
application being incorporated herein by reference in its entirety. 

Please replace the paragraph beginning on Page 2, line 4 with the following amended 
paragraph: 

This application relates to co-pending United States patent application Serial No, ___ 
10/066.84L attorney docket number P7233, filed on a e v e n date horowith February 4, 2002. 
entitled "Remote Services System Data Delivery Mechanism" and naming Michael J, Wookey, 
Trevor Watson and Jean Chouanard as inventors, the application being incorporated herein by 
reference in its entirety. 

Please replace the paragraph beginning on Page 2, line 10 with the following amended 

paragraph: 

This application relates to co-pending United States patent application Serial No* 
1 0/066.9 14> attorney docket number P7234, filed on filed on a e v e n dat e horowith February 4, 
2QQ2> entitled "Remote Services WAN Connection Identity Anti-spoofing Control" and naming 
Michael J. Wookey, Trevor Watson and Jean Chouanard as inventors, the application being 
uicoiporatcd herein by reference in its entirety. 

Please replace die paragraph beginning on Page 2, line 16 with the following amended 
paragraph: 

This application relates to co-pending United States patent application Serial No. 
10/066,975, attorney docket number P7235, filed on filed on a ovon dato h e r e with February 4, 
2002, entitled "Automatic Communication Security Reconfiguration for Remote Services" and 
naming Michael J. Wookey, Trevor Watson and Jean Chouanard as inventors, the application 
being incoiporated herein by reference in its entirety* 
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